
GUIDANCE NOTE

Date: 11th September 2020 

Unified Communications Troubleshooter Standard (ST0131): 

KNOWLEDGE MODULE 1 EQUIVALENCIES 

The Assessment Plan for this standard has a list of acceptable vendor/

professional qualifications that can be substituted for Knowledge 

Module 1.  

MCP Windows Server 2012 is the vendor /professional qualification listed 

on the Assessment Plan. However, Microsoft also has Windows Server 

2016 certification exams now available. 

We are confident that Windows Server 2016 learning objectives align with the 

Knowledge Module 1 and allow the same or similar inferences to be 

drawn about knowledge attainment. As a result, employers wanting to access 

Windows Server 2016 exams, are able to use either of the following as 

replacements for KM1:   

• 70 – 740: Installation, Storage, and Computer with Windows Server 
2016

• 70 – 742: Identity with Windows Server 2016


